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c . / ormn # "Honey, I've been through 2 world
423-2927 1 ( wars, the Great Depression, taught
" 3,297 children, administered 4

elementary schools and outlived every
one of the pastors I worked with. I'm
89 years old and you're telling me
it's bedtime?"
~Cartoonist Unknown
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CULUTRE CHANGE MOVEMENT

What's in a word? Much more than you think!
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Language can be very powerful — either positively or negatively. By using dignified
language, one creates an atmosphere of respect. When you hear the language spoken in a
long-term care setting, you hear many words that do not reflect a home-like environment.
Words such as wing, unit, feeder, wanderer, patient, lobby and nurses’ station do not
remind us of a home. After all, how many individuals have a nurses’ station in their homes?

Most of the language spoken in long-term care homes is institutional and undignified. When
it is said that a person is “admitted” or “placed” it sounds like that person is powerless or
even worse, being punished. Terms like “bib,” “diaper,” and “day care” remind us of babies
and children. Elders living in long-term care homes are a far cry from infants—they are
adults with pasts, presents and futures. They are human beings that deserve respect.

Recently, while in a home, I witnessed a staff person bring a resident to a meeting,
announcing "I have another one for you,” as if the resident joining them was an object—
something to be moved from one location to another. With culture change, the staff person

should have announced

“Mrs. Smith is here to INSTEAD OF SAY:
T, SAYING:

join in,” or better yet,

“"Here you are Mrs. Bib Napkin, cloth or apron
Smith. Diaper Underwear or brief
Challenge  your|admitted/placed Moved in

housemates, families

and staff to stop and Discharged Moved out

think about the words
they use. The next
time someone says
“Here is vyour bib,”
kindly reply, "“Thank
you for the napkin.”
You will be changing
one word, one
attitude, one life at a

Facility/building

Home, community

Wing/unit

Household, neighborhood, street, avenue

Nurses’ station

Work area, desk

Lobby/common area

Living room, parlor, den

Shower room

Spa

Front line/floor staff

Direct-care givers

Resident Council

Homeowners association

Physical/speech therapy

Exercise/speech class

Dietary services

dining services

Allowed/let

Encouraged

Non-compliant

Exerting choice

Behavior problem

Needs behavioral support

Eat

Dine

Feeder

A person needing help with dining
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RESIDENT RIGHTS
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Here are some things you can do to protect your belongings:
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Nursing home residents APPRECIATE gifts . ..
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GIFT JDEAS FOR THE HOLIDKFS =
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When purchasing any gift, you need to keep in mind personal likes, hobbies and
interests. Also, consider any allergies or food restrictions a person may have.

2425 US HWY 41 N

DONATIONS AND MEMORIAL
SUITE 405

CONTRIBUTIONS ARE
EVANSVILLE, IN 47711 GREATLY APPRECIATED!
PHONE: (812)423-2927
FAX: (812)423-4350
WWW.VOICESINC.INFO United
ALL SERVICES ARE FREE Upholding the rights and dignity A MEMBER AGENCY

AND CONFIDENTIAL of Nursing Home Residents



