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WHY CONTACT THE
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HOW TO CONTACT THE
OMBUDSMAN?
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RESIDENT RIGHTS
REVIEW

BASIC RIGHTS
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MARK YOUR CALENDARS!
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MOVEMENT TO CONSISTENT ASSIGNMENTS
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Step 1: Voice Concerns to Those Directly
Involved

Step 2: Bring Your Concerns to Staff

Supervisors
Step 3: Follow the Home’s Complaint Process

See prior issues of VOICES Viewpoint for explanation of
steps 1 through 3 or online at www.voicesinc.info.

Step 4: Work With the Resident or Family
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2425 US HWY 41 N
SUITE 405
EVANSVILLE, IN 47711
PHONE: (812)423-2927
FAX: (812)423-4350
www.voicesinc.info

ALL SERVICES ARE FREE
AND CONFIDENTIAL

OICES

Upholding the rights and dignity
of Nursing Home Residents

DONATIONS AND MEMORIAL
CONTRIBUTIONS ARE
GREATLY APPRECIATED!
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