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WHAT IS VOICES? 7

VOICES, Inc. provides free and confidential Long-Term Care Ombudsman
services. We are a not-for-profit organization that was founded in 1980. VOICES,
Inc. is the only agency in Vanderburgh County dedicated solely to advocate for
residents in Evansville, Indiana nursing homes and licensed assisted living homes.
Our services include investigation of complaints, resolution of problems and
protection of resident rights. Additional services include information/training for staff,
residents, and the general public on long-term care issues. These issues are quality
of life, residents’ rights, selection of a home, and sources of payment for care.
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e aresident

e a family member
e a friend

e an employee

e anyone
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AREA-WIDE RESIDENT
COUNCIL MEETING

WHY CONTACT THE
OMBUDSMAN?
Contact the Ombudsman if
you have a complaint,
problem or concern
regarding long-term care.
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HOW TO CONTACT THE
OMBUDSMAN?
Call (812)423-2927.
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Page 2 CARE PLAN: THE KEY TO GOOD CARE

WHAT IS A PLAN OF CARE?
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WHY DO YOU NEED TO KNOW ABOUT ASSESSMENT AND CARE PLANNING?
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WHAT IS A RESIDENT ASSESSMENT?
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WHEN ARE CARE PLAN MEETINGS HELD?
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WHAT SHOULD YOU TALK ABOUT AT THE MEETING?
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2425 US HWY 41 N
SUITE 405
EVANSVILLE, IN 47711
PHONE: (812)423-2927
FAX: (812)423-4350
WWW.VOICESINC.INFO

ALL SERVICES ARE FREE
AND CONFIDENTIAL
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Thank you,
Evansuville

Protestant Home,
for being a 3 Star
sponsor during
the 2009
5 Greatest Generation

Celebration.

DONATIONS AND MEMORIAL
CONTRIBUTIONS ARE
GREATLY APPRECIATED!
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